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Supplemental Labor Frequently Asked Questions

1. Q: What does Supplemental Labor Personnel (SLP) mean? 

A: Supplemental Labor means an offer of employment with Johnson Control’s (JCWS) for work at the Lawrence Livermore National Laboratory.  This is an at-will employment position working for Johnson Controls with the day-to-day tasks and oversight performed by the University of California, essentially, augmenting the UC workforce. Employee payroll, benefits, safety, and any HR issues are handled by (JCWS), but day-to-day duties and work issues are handled by a (UC) Lab work customer. JCWS Supplemental Labor employees must be 18 years of age, a US Citizen, and able to acquire and maintain applicable security clearances.

2. Q: How long does JCWS have this contract? 

A: JCWS won the contract in 1999.  Initial term of the contract was one-year base, with four one-year options with the option of an additional five years.  As a minimum, we plan to be here until the year 2009.

3. Q: How long will my assignment last?

A: The length of employment depends on the requisition you are filling, whether it is an extended term or short-term status, and the customers needs and funding.

4. Q: Extended term vs. Short-Term Positions
A: Extended term status has three categories: 3-6 months, 6mos-2yrs, and more than 2 years. Both exempt and non-exempt employees in this status are eligible for benefits.

Short-term status is a temporary position that will not exceed 1,000 hours per calendar year. Non-exempt employees (hourly paid and fall under the Service Contract Act) are not eligible for benefits, but will receive cash in lieu of benefits and pro-rated holidays if they work during the week of the holiday.

5. Q: What’s the process for being considered for a Johnson Controls                      
      Position(s)?

Answer (two part):

1. Submit an electronic resume to jcresume@llnl.gov or via external website at http://jci.llnl.gov or fax your resume to 925-960-0371, attention, Recruiters. A final way to submit your resume is to mail it to Johnson Controls, 7000 East Ave., L-505, Livermore, CA  94550, attention Recruiters. Once your resume is received and reviewed it will be entered into our database.

2. Once your resume is entered into our database, it may be considered for an open position that meets the skill qualifications.  In the event that your skill qualifications meet our needs, a recruiter will contact you.

6. Q: How am I considered for an opening? How is my resume? 

    submitted?

A: You must be an applicant to be submitted for current openings.  All submittals are at applicant’s request, if the minimum qualifications are met. JCWS will then submit your resume if you have met the qualifications for the position.

7. Q: Once my resume is submitted, what's the next step?
A: The UC hiring manager will request whom they would like to interview.  If selected for an interview a JCWS recruiter will contact you to set up the interviews.  Most interviews are conducted in a panel manner.  Once all interviews (1st, 2nd and even 3rd) are completed, the UC hiring manager will contact the JCWS recruiter with the candidate selected for the position.

After the paperwork has been received and approved, the JCWS recruiter will make a contingent offer to the candidate. 

8. Q: Can I become a lab employee? 

A: Yes. You may apply directly with the lab at any time.  If you are a current JCWS employee, there is a 90-day waiting period. 

9. Q. How would I switch jobs once I am an employee of JCWS?

A. You must fill out a job bid form and give JCWS an updated copy of your resume

and let the recruiter know you would like to be considered.  JCWS submits at least three resumes within five days of receiving requisitions.  A current SL must be in his/her position the minimum time before bidding on another job.  The minimum time is based on the requisition you were hired under:

3 – 6 months – must be in position 3 months
6 months – 2 years – must be in position 6 months

more than 2 years – must be in position 1 year

Short Term – must be in position 90 days

10.Q. How is my pay determined? 

A. All non-exempt hourly SLP are governed by the Department of Labor’s (DOL) Wage Determination.  

B.
Exempt employees are based on years of experience, education, and a local market salary survey.          
11.Q. How will I receive a raise?
A. Hourly non-exempt SLP increases are determined by DOL. The Wage Determination (WD) is reviewed each year by the Department of Labor in Washington, D.C.  We are supposed to receive a new WD each June (however DOL is sometimes late). However; that does not mean all labor categories will receive increases.

B. Exempt and non-exempt “open” employees receive a cost of living adjustment.    This contract was bid with the Cost Price Index at 2.43% as the average increase per year.  If an exempt employee is hired after January 1st their increase will be pro-rated, and if hired after March 1st, they are not eligible for an increase that coming June.
12. Q. What is LWOP (Leave without pay)?

A. When you are hired for a position at LLNL with JCWS you are expected to work   the amount of time designated on the requisition. If the requisition is for 100% time, then you are expected to work 40 hours per week, if 80% time, you are expected to work 32 hours per week, etc.

LWOP is discouraged and if you do take LWOP, you will have to pay for your health insurance premiums for the number of hours taken as LWOP.
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